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TrigInsert Errors In Wizards Caused By Invalid 

Date & Time Values
WinSales Version: 5.0

Revision Date: 7/3/03

Support Document: sup232

Problem: When creating an activity through a wizard the program gives a TrigInsert error creating the activity. Clicking OK the activity is created, but there is something in the data that is not being saved properly.
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One way we have seen this happen is when selecting a NEXT STEP (like Schedule Phone Call) from the phone wizard and the wizard comes up with the DATE and TIME set using the PERSONAL USER SETTINGS for DefCallDays DefCallTime. What can happen is if those user settings don't exist, or are blank, the DATE and TIME default to blank and the user puts in a response that the program (triggers) isn’t expecting, for example a time of 1 instead of “1:00pm” is what caused the above error.

Solution: To solve the problem make sure the default user settings on the PERSONAL tab (or general in some cases) are set appropriatly and that users are putting in the complete value (1 :00pm instead of 1). If the user settings do not exist those need to be created using the EDITOR tab in the ADMINISTRATOR. For more information on working with the EDITOR tab see : http://www.winsales.com/support/sup153.doc.
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