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Optimize/Compact Function For Database Maintenance 

Of Microsoft Access Databases
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Support Document: sup229

Problem: How do I optimize my database and why is the WINSALES program asking me to optimize ? Should I be optimizing my database ?

Solution: If you use a WINSALES database that is a Microsoft Access style database your database will occassionaly need to be “optimized” because of problems in the database for a variety of potential reasons. (check if you are Microsoft Access or Microsoft SQL SERVER database under HELP + LICENSE OPTIONS, client/server would be set to NO for Microsoft Access databases). 

If you are using a Microsoft Acess database your database is a Microsoft Access 2000 database. All Microsoft Access databases work with indexes (see www.winsales.com/support/sup181.doc on rebuilding database indexes) that will eventually need optimization. When you optimize a database you are repairing the indexes. When you compact a database you are deleting records that are flagged for deletion by users (that’s why the database can shrink). If you optimize more frequently you are less likely to have your database force you to optimize. Depending on your usage we recommend optimizing databases at least weekly. If you are routinely forced to optimize your database then you should optimize more frequently (daily!). There are some wonderful tools available for automating the maintainence of Microsoft Access databases that can be found at www.fmsinc.com.

When your database needs to be optimized the program is having problems with the database that usually is a result of corruption in the database indexes. You can OPTIMIZE and COMPACT your database by logging into the WinSales Administrator and selecting Optimize/Compact from the UTILITIES menu. This will automatically start the process. You must have exclusive use to the database when you are running Optimize/Compact! This calls the Microsoft Access 2000 repair and compact utilities that run on your database. The program will create a copy of your database called YourDatabaseName.1 and increment the extension each time run (so next time you would get YourDatabaseName.2 – watch disk space!). These .1 extension files are the database prior to optimization. The file that is YourDatabaseName.WSD may be smaller then it was before the process because Compacting deletes records flagged for deletion in your database. For more infomration on the repair and compact procedures in Microsoft Access 2000 see www.microsoft.com.

If your database forces you to optimize, in other words you or one of your users is working in the database and receive a message to optimize, and users can no longer log into the database. Log all users out of the dabase. Make sure there are no files in the directory where the .WSD file is that is the same name as the WSD but with an extension of .01A or 02A, etc as those files represent users and that would mean a user is still logged in or exited WINSALES improperly. Delete that file; if you cannot delete the file because WINDOWS says the file is in use reboot the workstation that created the file, or the server where the database resides and you should be able to delete the file. Start the WINSALES ADMINISTRATOR and click CANCEL at the CONNECT TO DATABASE log in window and selet OPTIMIZE/COMPACT from the UTILITIES menu. Select the database you wish to optimize and click the optimize/compact button.

If your are still unable to optimize the database and you are sure that there are no users logged in and no user files in the directory the database resides use JETCOMP to attempt to repair the database. JETCOMP is distributed by Microsoft and is a utility for Microsoft Access database repair. Download JETCOMP from www.winsales.com/support/jetcomp.exe. For more information on JETCOMP see www.winsales.com/support/supp173.doc
If you are still unable to get JETCOMP to work running the Rebuild Indexes and then attempting JETCOMP again is the last option. See www.winsales.com/support/sup181.doc on rebuilding database indexes.

If you are unable to optimize the database going to a backup of the database is the last option. If you experience database problems routinely you have a problem either with the database, your network, potentially the work station where the error is occuring, or another variable that is causing the database to become corrupted. Contact Silent Partner for assistance trouble shooting the problem.

Related documents:

Rebuilding Default Database Indexes In Database  - www.winsales.com/support/sup181.doc
Update to JETCOMP For Database Maintenance  - www.winsales.com/support/sup173.doc
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