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HTML Email Must Refer To Full URL Of Images
WinSales Version: 5.0
Revision Date: 2/4/03

Support Document: sup212
Problem: I am sending an HTML email through WINSALES and the images are not coming across? When I open up the HTML file with my browser the images are there properly.
Solution: When sending HTML files that have images through WINSALES you must specify the image with the full URL address in the SRC attribute. You cannot use document relative images.

For Example:
This will not work:  

<img width=600 height=45 src="./emailnews_files/image001.gif" v:shapes="_x0000_i1025"> 

This will work: 

<img width=600 height=45 srchttp://www.samplewebsite.com/htmlemail/images/image001.gif" v:shapes="_x0000_i1025"> 
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