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Problem: How can I export notes from WINSALES ?

Solution: Notes in WINSALES are stored linked to a contact, activity, or reference table item. To export notes from WINSALES you would go to the WORKBENCH located in the main WINSALES program under the VIEW menu and select EXPORT and NEW EXPORT. Click on the CRITERIA tab to define what you want to export. On CRITERIA you will select the table where you want to export data from. The table you start from will be the notes that you get when you select the option to include notes. If you want the contact notes you would select CONTACT and define the criteria. To get an activities notes you would select the specific activity (for example PHONE) and then define you criteria to export out all phone calls that meet the criteria you are searching for. After defining the SORT ORDER and the FIELDS that you want to export you will select the OPTIONS tab and here you may check the option to INCULDE NOTES. That will give you the notes linked to each record you are exporting as a column in the CSV file you are creating.

Notes may also be accessed using the WSREPORTDB.EXE program which creates a normalized database where users can report on all activity types and link to the notes table using a report writer of their choice. For more information on the REPORT DB tool please contact SILENT PARTNER at info@winsales.com.
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