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Wrong Default Network Protocal Causes WinSales 

Msg 21 Attempting To Connect To SQL SERVER Database
WinSales Version: 5.0

Revision Date: 11/23/02

Support Document: sup198.doc

Problem: Attempting to connect to a SQL Server WINSALES database clicking OK at the Connect To Database window to log into the database gives WinSales Message 21 ‘Log In Failed. Connection Open, cannot find file‘.   

Solution: We have seen client machines that cannot connect to the SQL Server database because the dafault network protocol was named pipes, or some other protocol then TCP/IP. The default network protocol must be TCP/IP.
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