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Sorting By Fields Where Records Have No Value
WinSales Version: All versions
Revision Date: 9/24/02
Support Document: sup186
Problem: When sorting by a field in any Workbench function (View + Workbench) if the record does not have a value in the field being sorted by the record is not returned in the result set in Microsoft Access databases.
Solution: When creating a query or other Workbench function you define a criteria, then a sort and the fields to be included in the grid. An example of the above is finding all contacts in the state of VT and sorting by the relationship field. In a WINSALES Access database if any contact records with state of VT have no relationship value the record will not be included in the results. This is one possible explanation for why users might see different results when doing a simple FIND on a window vs a Workbench function.
This is not an issue with SQL Server database. In a SQL Server database the records with blank values in the sort fields are put at the top of the results. So in the example above the contacts with state of VT and no relationship would be grouped at the top of the results followed by the records with relationships sorted by those values.
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