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Implementing Remote Synchronization In WINSALES 5.0
WinSales Version: 5.0

Revision Date: 9/23/02

Support Document: sup184

Problem: How do I implment remote synchronization in WINSALES 5.0?
Solution:  This document is a guide to setting up synchronization with a master database and a remote site in WINSALES 5.0. Remote synchronization is a licensed feature of WINSALES and users can check what they are licensed for in ADMINISTRATOR under HELP + LICENSE OPTIONS by reviewing the number of REMOTE SITES displayed on the licesnse window. When setting up a remote site you will be required to associate the number of users that are linked to that remote site (who log in), this could be one for a laptop, or many users for a remote office. The number of users linked to the remote site are subtracted from the total number of users and the remaining users are left at the master database. See www.winsales.com/support/sup116.doc for more information on licensing with remote synchronization.
Set your DATABASE STYLE to MASTER: At the Connect to Database window log in as a user at the Corporate site who has security to make changes in the Administrator and select Database Settings from the Edit menu.  
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Verify the Database Style is a Master. If it’s not, select Master and click SAVE. You cannot create site records unless your database is a Master.
Creating the site record: In the Administrator select Sites from the Edit menu. Choose New Site and fill out the window below clicking SAVE when [image: image3.jpg]Site Name: Jlohn Dos's Laptop | |coparale
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complete.
Clock Offset should be set to how many hours ahead or behind the remote site is (time zones) from the master database.  

Select the appropriate Sync Option (Rep-specific is just information linked to the users associated with the site. All Rep is a full copy of the master database.

Enter a four character Short Name.

The Starting ID is auto populated. 

Do not enter Last Extract To or Last Import From values as those are populated once the site is created and synchronizing with the master database.

Set the number of Site Users linked to the remote site. This is the number of users who will need to log into this database at one time (concurrent users). 

Setting up the users associated with the remote site: Choose Users from the Edit menu and select each user that will work at the site and change the User’s Site value to the name of their remote [image: image4.jpg]Admin
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site.
Verify that at least one user is in a Group that has the privileges to optimize and compact the database through the WinSales Administrator for database maintenance. Select Security Groups from the Edit menu to review the privileges set up for each Group. 

The Member Of Site area is for rep-specific remote synchronization sites where you want a rep-specific site but with more then one user’s information at the site. For example a remote sales office could have multiple users associated with the site by selecting each user and making them a member of a rep-specific remote site by moving that site name to the MEMBER OF SITE list. The database would then only have the information linked to those users who are members of that remote site.

Enable SYNCHRONIZATION for Security Group: At least one user linked to the site must be in a 
Security Group who has the SYNCHRONIZATION program enabled. 
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Check the Security Group of the user who you want running synchronization under EDIT + USERS by selecting the user and noting the Group the user is in. Go to EDIT + SECURITY GROUPS and select the group the user is in. That Security Group must be have the SYNCHRONIZATION program enabled under EDIT + SECURITY GROUPS.

Creating the Remote Database: In the Administrator Select New from the File menu to create the Microsoft Access 2000 remote database. 
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Enter a NAME value for the database. 
Select the remote site you are creating a database for from the For Use At Site list. 
Select the master database to Modeled After. 
The Database File fills in automatically (though you can redirect where the file is created). 
Do not check the Add Name to List box if the database you are creating will not reside on the machine where you are working. 
You must select Synchronize with Model check box for synchronization to work properly. Click OK to launch the creation of the database. All-rep database do not take a long time to create. Rep-specific database can take longer depending on the size of the database and the speed of the machine you are creating the database on; the faster the machine the better.

Connecting To The New Database: Move the database on to the machine where it will be used by copying the database file (with an extension of *.wsd) to the machine’s Data directory under the WinSales folder.  Then start WinSales on the machine where the database will be used.  At the Connect To Database window enter a new database name (this can be any name, it’s just a label). Enter a User Name and Password that will allow you access to the database. The Add Name To List box appears when you move out of the Database field after typing a new name. Select the Add Name To List check box and click the OK button and the Connect to WinSales window will appear for you to choose the new database. Navigate to the database file that you wish to log in to and select the WSD file and click the OK button. You will need to connect to the database the first time at each client machine where you are setting up WINSALES. For more information on connecting to databases see: http://www.winsales.com/support/sup152.doc
Once logged into the database the first time subsequent users logging in will pick the new Database Name you added to the list and enter their user name and password to log in. You only have to navigate and pick the database file the first time logging in at each client machine.

For information on setting up remote synchronization with the remote site see:

Setting up synchronization via email http://www.silentpartner.com/support/sup005.doc
Setting up synchronization via network http://www.silentpartner.com/support/sup007.doc
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