[image: image1.png]ship Management

powered by WINSALES inerscrive



Automatic Wildcards On Blank Response Using 

@ask Statements With Is Like Conditions
WinSales Version: 

Revision Date: 9/20/02

Support Document: sup179

Problem: Using @ask symbols with the IS LIKE criteria condition in the workbench allows blank to act as wildcard in searches.
Solution: In the WORKBENCH when working with @ask statements to prompt users for selections if you are using the IS LIKE condition the user can leave that response box blank and WINSALES will treat that as a wildcard % resaponse and find ALL. 

For example: In a query written to find contacts with @ask statements using IS LIKE conditions on FIRST NAME, LAST NAME, and CITY will pop up the window with the three fields for the user to enter data. If the user doesn’t know the CITY, and just enters FIRST and LAST name values and clicks OK the search will find all contacts with that FIRST and LAST in any CITY. Previous version of WINSALES required the wildcard value % to be entered for that functionality to work as described.
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