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Update to JETCOMP For Database Maintenance

WinSales Version: 5.0
Revision Date: 9/9/02
Support Document: sup173
Problem: Problems with database won’t allow WINSALES to optimize and compact a database that needs to be repaired.
Solution: In WINSALES 5.0 the optimize/compact database maintenence routine were rolled into one command following the standard set by Microsoft. Issues were found though that prevented the program to optimize a database that needed to be optimized forcing users to use Microsoft Access to repair the database. 

These issues have been resolved by the JETCOMP.EXE program distributed by Microsoft to solve this issue. To implement the solution download the JETCOMP.EXE file and save to the directory where the WSADMINISTRATOR.EXE application resides (normally the C:\Program Files\Winsales directory). Then when you start WSADMINISTRATOR and click CANCEL at the Connect To Database screen and go to FILE + OPTIMIZE/COMPACT and you will see the following :

Select the SOURCE file (the active WINSALES database) and then the DESTINATION is the new database file the utility will create. The DESTINATION database must be a NEW file, you cannot select an existing database and have it overwrite. Once the utility has run users EXIT and rename the DESTINATION and SOURCE databases so the DESTINATION matches the old SOURCE name so paths to the database are still valid.

The Database Locale and Additional Compact Options should not be modified from the above defaults.
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