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Additional Index Added For Importing Performance
WinSales Version: 5.0
Revision Date: 6/27/02
Support Document: supp164
Problem: Importing is taking a long time in WINSALES 5.0 comparted to WinSales 4.0 perforamce. Importing to UPDATE records takes an especially long time.
Solution: We have found adding an index to your database in the CUST and all activity tables for the fields below the top six ACTIVITY table fields dramatically improves importing performance. For CONTACT imports the CUST table is the table where the index should be added. For ACTIVITIES in WINSALES the table that needs the index is the CUST equilavant (like CORRESPONDENCE or PHONE).
To add the index open your database in Microsoft Access and select the CUST table and DESIGN and select INDEXES from the VIEW menu. Select the next line add enter the index name and the fields AttrID, RespID, RespText as shown below for the CUST_IMPORT index. Save this change and reopen WINSALES and your imports should be much faster. These steps should be repeated for each Activity table in WINSALES for optimal performace.

[image: image2.png]Index Name [ Field Name [ Sort Order J
[Jcust DAt D I Ascendng
| attalD Ascending
| RespiD Ascending
(7] cust_ThiID THlID Ascending
[ cust Time_stamp Tine_stamp Ascending
[ cust import attaTD Ascending
| ResplD Ascending
| RespText Ascending

Index Properties

Primary o

Urigue. o The name far tis index, Eachindex can use up to 10
Ignore s o fields.





For WINSALES SQL SERVER databases to add the index open Enterprise Manager and go to the DATABASE and TABLES and select the CUST table (for example) and right click and select MANAGE INDEXES and add the index as described above to the CUST and each ACTIVITY table.
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