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MAPI Errors Starting WinSales 4.0

WinSales Version: 3.2, 4.x

Revision Date: 6/10/02

Support Document: sup155

Problem: After successfully installing WinSales 4.0 when starting the software you recieve an error message that says, “A MAPI compliant messaging system required.  MAPI.DLL couldn't be loaded. Can't load custom control dll: C:\windows\system\msmapi.vbx.” that will not allow you to run WinSales.
Solution: WinSales 4.0 has a MAPI compliant version and a non-MAPI version. The MAPI version is enabled to work with MAPI compliant email messaging software, the non-MAPI version doesn’t work with email. If you are recieving this message when starting WinSales you have the MAPI version installed and the program is not finding the MAPI.DLL and MSMAPI.VBX files on the computer. WinSales does NOT install these MAPI files, your email software does.

If you do not care about the email functionality the easiest way to solve this is go to the files you are installing from (a CD for instance) and you’ll find a NONMAPI folder. In that folder are a set of EXE files that do not look for the MAPI.DLL or MSMAPI.VBX files.  Select all of these files and copy the EXE’s with a Control + C and go to your C:\WINSALES folder and paste those in with a Control + V overwriting the existing files. Restarting WinSales with the non-MAPI EXE’s will cause the program to not look for the MAPI files and WinSales should run properly.

 

If you have OUTLOOK installed and or the files MAPI.DLL and MSMAPI.VBX are on the machine OUTLOOK probably isn’t configured to run with MAPI enabled. For information on reconfiguring Outlook to support MAPI mail see: http://www.winsales.com/support/sup130.doc
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