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Database Maintenance Using Microsoft Access

WinSales Version: 4.x

Revision Date: 1/29/02

Support Document: sup141.doc
Problem: How can I repair my WinSales 4.x database using Microsoft Access 97 or 2000.

Solution: When your WinSales database needs to be re-indexed it will tell you that the database needs to be optimized. In the WinSales Administrator you may OPTIMIZE and COMPACT your database under the FILE menu be selecting optimize or compact. These choices call the Microsoft Access v2.0 repair and compact utilities to run on your database. We have seen issues in WinSales databases where optimizing and compacting does not solve an indexing issue. You can use Microsoft Access 97 or 2000 database utilities to repair and compact the database using the more recent version database utilities to fix problems that optimizing in Administrator doesn’t solve.

To repair your database using Microsoft Access first make sure all users are out of WinSales. Users may not be in the database while you are repairing the file.

Open Microsoft Access on the fastest available machine and at the prompt to open or create a database using Microsoft Access click the CANCEL button and Access will open, but not logged into a database.

Under the TOOLS menu in Access select DATABASE UTILITIES and COMPACT AND REPAIR DATABASE. The DATABASE TO COMPACT FROM window will open prompting you to select the database you want to repair and compact. Navigate to the location of your WinSales database by changing the LOOK IN to be the directory where the WSD file resides and changing the List Files Of Type to ALL FILES, select your WSD file.

Microsoft Access will then ask for COMPACT DATABASE INTO and default to the file db1.mdb in the location where you selected the WSD file. Take the default of DB1.MDB and click SAVE.

Microsoft Access will then go out and repair and compact the database and you will be left with the DB1.MDB file as the active database. Once Microsoft Access is complete it will say READY in the lower left corner. At that point open Windows Explorer and navigate out to the directory where the WSD file resides and you will see YOURDATABASE.WSD and DB1.MDB. What you will do is rename the existing database to any other name (save the file as a backup) and then rename the DB1.MDB to be your live database. To accomplish that select YOURDATABASE.WSD and right click and choose rename and update the file to be YOURDATABASEmmddyy.WSD, then select and rename the DB1.MDB to be YOURDATABASE.WSD so that the DB1.MDB is now the live database.

Start WinSales and you should be able to work properly.
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