[image: image1.png]ship Management

powered by WINSALES inerscrive



Reconfiguring Outlook2000 Mail System 

For Corporate Use Which Enables MAPI

WinSales Version:  All

Revision Date:  11/17/01

Support Document:  supp130
Problem: When using WinSales and Microsoft Outlook2000 as the email client and select SEND EMAIL and WINSALES from the FILE menu in the WinSales program you receive an Automation Error from Outlook. This error may also occur when attempting to send emails through WinSales or Fulfillment Center, or running remote synchronization using the MAPI interface to email synchronization files. The errors generally are on the MAPI.DLL and MSMAPI.VBX files and WinSales failure to interact properly with them and the messages you receive may vary. Other known messages caused by this issue:

Closing WinSales you receive an error on MSVBVM60.DLL that closes WinSales.
Solution: The Automation Errors with WinSales and Outlook2000
are can be caused by Outlook2000 not having the MAPI interface enabled. This normally will not be an issue for users who have set Outlook up to work with Microsoft Exchange Server as setting Outlook up for Exchange Server will enable the following area. In Outlook go to the TOOLS menu and if you have an ACCOUNTS option instead of SERVICES in the menu this is likely the reason WinSales is not working with MAPI. Select OPTIONS from the TOOLS menu in Outlook and choose the MAIL SERVICES tab and click the RECONFIGURE MAIL SYSTEM button and choose the CORPORATE or WORKGROUP option for use with Outlook.

Warning: This may have repercussions to the way you use Outlook with multiple profiles. See www.microsoft.com for more information on updating Microsoft Outlook.
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