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 No Longer Prospect Process In Outcome 

Driven Databases

WinSales Version: All

Revision Date: 11/7/01

Support Document: Sup128
Problem:  How to track Contacts that are no longer interested in purchasing your product.

Solution: Silent Partner has developed a process using the Outcome Driven Process where users adding a new Contact or resolving an activity must select the Next Step for the Contact from the choices listed (each database is different). This is an example from the Basic Selling System database when a ToDo activity is resolved.
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Users can select the choice of “No Longer Prospect” if the Contact should be removed from future offerings.  The program will ask the user for the reason the Contact is no longer a prospect and give users the ability to insert text to update the Contact notes.  
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The “Reason No Longer Prospect” list is the drop down list of choices from the “Contact Inactive Reason” field. To modify this list use WinSales Administrator and the “No Longer Prospect” wizard screen will reflect those changes.

The program also allows for the Contact notes to be updated if there is more detail that needs to be given for users. This note will be added to the top of the existing Contact notes.
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