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Action Plan Form Cut When Opening 

Action Plan Window From The Options Menu
WinSales Version: 5.0

Revision Date: 11/2/01

Support Document : sup115

Problem: After installing WinSales 5.0 when users open the Action Plan window from the Options menu the form is cut so that one side cannot be viewed or modified by the user.

Solution: On some machines we have seen the Action Plan form not sized properly when the program is installed.  To solve the problem users can delete the existing Action Plan form setting in the registry settings, and when the user reopens the Action Plan form from the Options menu the program will read the default form size from the form settings in the users registry and the problem will be fixed.
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To delete the registry form select RUN from the START menu and type in REGEDIT and click OK to launch the Windows Registry Editor.  Open the following tree structure by selecting:

+HKEY_CURRENT_USER

+Software

+VB and VBA Program Settings

+WinSales

+Forms

Delete the key titled "Action Plan".

Exit the Registry Editor and reopen the Action Plan form in WinSales from the Options menu. 
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