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WinSales Message 21 In The Workbench  

WinSales Version: All

Revision Date: 2/6/02

Support Document: sup106

Problem: In the Workbench if you attempt to run any existing Workbench process that has been saved and you get WinSales Message 21 that a field has been deleted or secured against you.
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Solution: This message means a field that was used in the Workbench process has been deleted or secured against you. 

If the field has been deleted the Workbench process will need to be resaved so the process no longer is looking for the field that has been deleted. Click OK to the message and click SAVE in the lower right and choose to overwrite the existing criteria.

If the field has been secured against you that means using WinSales Field Security in the WinSales Administartor they security group that the user is in who is logged into the database does not have the ability to see a field that is used in the Workbench process. You must either have that field enabled for the security group through WinSales Administartor or you will not be able to run the process.

A note regarding deleteing fields and recreating them. The Workbench stores the ID of the field, not the description name of the field. Deleting a field and recreating the same field with the same name will not cause the message 21 issues. For example if you have a Contact ID field that is used in a Workbench process, if the Contact ID field was deleted, and a new Contact ID field created, you would still get WinSales Message 21 and you would need to add the new Contact ID field to the Workbench process and SAVE to solve the problem.
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