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SUPPORT DOCUMENT 

Merging to Word Inserts “&” Symbols In 

Merge Field Data

WinSales Version: 5.0

Revision Date: 7/9/01

Problem: In WinSales or Fulfillment Center when I merge to Microsoft Word the merge processes through with no errors, but when I am done the Dear "First" "Last" merge fields display as "Dear Julie  & Freeman&".

Solution: We have seen this in Word documents where there is no problem with the data (& symbols are not embedded in the data) or Word document that we can see.  However, going to Word and deleting the merge fields and re-inserting them through the Insert Merge Field list did solve the problem.

Silent Partner, Ltd


425-831-7915


� HYPERLINK "mailto:support@winsales.com" �support@silentpartner.com�


www.silentpartner.com


























C:\tempTechnotes\sup093.doc

