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Office Toolbar Locks Up WinSales

WinSales Version: 3.x, 4.x, 5.x

Revision Date: 10/23/01

We have found problems with WinSales and when users are running the MS Office shortcut bar MSOFFICE.EXE at the top of their screen.  When running MSOFFICE.EXE at the top of the screen in users will be able to log into WinSales, but when clicking FIND anywhere in WinSales, the program will lock up and users will have to Ctrl + Alt + Del to end the task on WinSales, or move the toolbar and WinSales will begin functioning.  This is not a problem when running MSOFFICE.EXE on the sides of the screen.  This is only an issue with Windows 95 and Windows 98, users working with other versions of Windows can put the shortcut bar anywhere they please without issues when searching in WinSales.
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