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WinSales and Outlook Express

WinSales Version: 3.x, 4.x

Revised: 11/9/00

Clients who wish to utilize WinSales’ capabilities of working with a MAPI compliant messaging system to send email from WinSales, or to automate remote synchronization through the use of NetSync and email must have Microsoft Outlook installed and selected as the primary email program.  Outlook Express will not work as it does not install the underlying MAPI files, MAPI.DLL and MSMAPI.VBX, that allow WinSales to work with the email system.

If you have Microsoft Outlook installed and you still cannot get WinSales to send mail after reviewing SUP033.DOC check to be sure Outlook is selected as the primary email program for the machine by right clicking on the Internet Explorer icon and selecting the PROGRAMS tab.
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If that still doesn’t solve the problem with WinSales sending email we suggest uninstalling Outlook Express through Control Panel and the Add/Remove Programs area and trying it again.  If that still doesn’t resolve the issue try re-installing Microsoft Outlook as that should insure the DLL files mentioned about will be installed.
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