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Database Is Open For Exclusive Use 

Error When Importing Records

WinSales Version: 3.x, 4.x

Revised: 3/24/00

Problem:  When you attempt to process an import you receive an error that the database is open for exclusive use @….

Solution: You are trying to import a file that contains carriage-return/line-feeds.

If you are importing notes you almost certainly have CR/LF's in your file.  See SUP061.DOC for information on how to format a file that has notes for import into WinSales.

If you are not importing notes, then you probably have a CR/LF embedded in your data.  We see this is when the import plan processes to 45% (for example) and gives the error message “Error opening database for exclusive use.”  If you were importing a 1000 records you could open the file in Excel or Access and go to the 450th record and start scanning the records for one that has a carriage return imbedded in the data.  CR/LF's show up as little squares in Excel.

Normally when we see this what happens is this carriage return throws the mapping of the import plan off causing the error.  Delete the carriage return and rerun the import.  If the import errors out with the same message at 67% of the file, you have another carriage retune imbedded at 670 records.  Go into the file and delete find and delete the CR/LF as described above.

Continue with this process until the file is clean and you are able top import successfully. 
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