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Preparing Data For Import

WinSales Version: 3.x, 4.x

Revised: 3/24/00

Problem: You have data in a database that you want to get into WinSales.

Solution: Converting from one database to another is a fairly complicated procedure.  You'll want to consider several things before proceeding.

1. In what format is my existing data (what style of database)?

2. Do you have someone in your company, or who you work with (a outside consultant) who is knowledgeable about exporting data from the database you are using?

If the answer is Yes to question #2 then proceed.

If the you do not have someone who knows how to export data from your existing database, and prepare that data for import into WinSales; contact Silent Partner for further assistance.  You can send Silent Partner a copy of your existing database and we can evaluate the data, and give you a proposal for doing the data conversion to WinSales.

Evaluating Your Current Database

When importing into WinSales you will need your data in a ASCII delimited CSV (comma separated value) file(s).  Whatever style your existing database is, or the export files you create from the database; they will need to be converted to be CSV files for WinSales to import them.

The first thing to look at is what information do you want from your existing database, and where does that data go in WinSales?  We suggest you map that out so it is clear, and no data is "forgotten" in the old database.

Next take a look at how your current database exports data.  If the database is a relational database of almost any kind you are going to be exporting out multiple files of information.  When you import into WinSales you can use the feature to UPDATE the records if you have a UNIQUE value to identify the records.  Most databases have a unique ID that you will need to export out with each export file to tie all the information together when you do the import.  

FOR EXAMPLE:

In many databases you can export out all the contact information in one pass.  Then you have a history file of activity information.  You may have several different history files for different activity types depending on how your database stores data.  You may also have a separate table for the notes (see SUP061.DOC for more information on importing notes).  The most important thing is you export out all the contact information WITH the unique ID for the record.  You then can create a field in your WinSales database to store the Old ID from your other database.  Then you are ready to import in the contact information with the unique ID.  Next you could start to export the history data from your other database and import it into WinSales.  To do this when you export out the history files you MUST have the unique contact ID with each record so that when you import the file into WinSales you can choose the activity you want to import into, and then select the contact field that stores the Old ID.  WinSales will then go through your database and find the contact with the matching Old ID and tie the activity record to the contact.  (See SUP062.DOC for more information on importing activity information)
You could also import additional contact information from your old database if you had other files of contact information that included the Old ID field.  In your WinSales Import Plan you can map the field in your import file to the Old ID field in your WinSales database, and by telling WinSales to UPDATE records when it finds the contact with the matching Old ID, new field information would be added to the existing records.
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