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Using The Org Chart For 

Creating Groups

WinSales Version: All

Revision Date: 2/8/02

Support Document: sup045
Question: How do I group contacts together on the organization chart by something other than Company Name?

Answer: By default, the organization chart shows a list of all contacts with the same Company Name as the contact currently displayed.  A user setting exists that permits you to control which field from the Contact window is used to establish this list of names.  To select a field other then Company:

In WinSales the Org Chart tab on the contact window allows users to group contacts together who have a common value in a field.  By default WinSales ships with the Org Chart creating groups based on the Company Name.  This gives users the ability to quickly see what other contacts in the database are with that company, and allows users to double click on a contact in the Org Chart to go directly to that contacts record.  Some customers do not work with multiple people at a company, or desire to create groups based on another field.

· In WinSales select Settings from the Options menu.
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Select the Contact tab and choose the OrgGroupAttribute setting.

· Go to the new setting area and from the drop-down list at the right, choose  the field that is to be used to populate the organization chart (for example, if Job Title is chosen, the organization chart shows a list of contacts with the same job title as the contact currently displayed).

· Click the Save button.

Note:
If a field other than Company Name is used for OrgChartAttribute, the indentation buttons are disabled and all names display at the same level.

Note:  If you look on the Contact tab in User Settings and do not see a OrgGroupAttribute setting, you must have been using WinSales before this setting existed.  Don't worry, it's not to hard to add.

· Log in to the WinSales Administrator.

· Choose User Settings from the Edit menu.

· Choose a user from the drop-down list of users.

· Click on the Editor tab.

· Scroll down until you locate the "[Contact]" section.

· Insert the following two lines:

· OrgGroupAttribute=0

· OrgChartMax=0

· Click the Save button.

· Repeat steps 3 through 7 for each user by selecting the user from the list provided.

The OrgChartMax option allows you to set a maximum number of entries that will be placed on the organization chart.  Follow the same steps listed above, but for step 5 type in a number instead of choosing from a drop-down list.
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