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Data Not Clearing Properly


WinSales Versions: 3.x, 4.x

Revised: 3/2/01

Problem: WinSales does not appear to clear the screen of all data, leaving some bits of data on the screen as you flip through records.  WinSales and some video drivers not working together properly usually cause this problem.  All video drivers are slightly different in the way they calculate X and Y coordinates for placement of windows and text.  What happens is when WinSales places data on the screen it uses the X and Y coordinates to determine where the data appears.  In order to clear the screen (erase some data) it enters the same text value in the background color thus making the text disappear.  When the shadowing occurs, the video driver has calculated a slightly different position to place the erasing text, thereby leaving some of the original text on the screen.  This has come to be none in WinSales circles as "Shadow Text".

First the WORKAROUND, you can always click on another TAB, and then select the TAB where the data was at, and the shadow data will be gone.

Solution: The first thing we recommend you try is to check the FONT SIZE you are running in Windows.  We have seen this problem solved many times by simply changing the font size in Windows to SMALL FONTS.  To check on this click anywhere on your desktop, right click, and choose PROPERTIES and select the SETTINGS tab.  The FONT SIZE is shown on the right side of  the window. If you are running LARGE FONTS, change to SMALL FONTS and adjust the DESKTOP AREA to your liking.  Close WinSales and restart the program.  Test and see if this solves the problem.

If Changing the FONT SIZE did not solve the problem:

For a  permanent solution you will need to adjust your User Settings.  Log into WinSales as the user who works at the machine having the problem.  From the Options menu in WinSales choose select Settings.  Once in the settings, select the TUNING tab and look for the settings called ShadowCnt and ShadowInc (if you do not have these lines please see section 2 below).

Section 1


ShadowCnt will have a corresponding number assigned to it.

ShadowInc will have a corresponding number assigned to it.

ShadowCnt controls how far from center (the x, y coordinates) the erasing character will go to both the left and right of center.

ShadowInc controls what increments, or how many times the erasing character must be placed as it moves from left to right of center (the ShadowCnt).

The idea is to set the numbers so that no matter where the erasing character is placed the computer will continue to place it often enough (the ShadowInc) and will cover a wide enough area (the ShadowCnt) to totally blot out the text characters thus clearing the screen.

Start with 5 and 5 for both settings.  Exit WinSales after any changes and re-open to see what affect the changes have had.  If the problem continues, change the settings to ShadowCnt 5, ShadowInc 4.  Continue decreasing the value of ShadowInc until you reach ShadowCnt 5, ShadowInc 1.  Never go to 0 or less (a negative number).

If the problem still is not resolved change the settings to ShadowCnt 6, ShadowInc 1.  If the problem is still not corrected 
continue incrementing ShadowCnt until you reach 9, with the ShadowInc 1.

Remember, all video drivers are slightly different.  You may have to make several attempts to arrive at the optimal combination.

Section 2
If you do not find ShadowCnt and ShadowInc in the tuning section of settings you must use WinSales Administrator to enter them.  Launch WinSales Administrator and log on with full privileges.  Under the Edit menu select User Settings and in the USER drop down list select the user having problems with this issue.  You will then be looking at that users settings.  Click the Editor tab and scroll to the [Tuning] section.   Enter a blank line (go to the end of an existing line and hit the enter key) and type in “ShadowCnt=5” and click the enter key, then type in “ShadowInc=5” and click Save.  Close WinSales (if you had left it open during these changes) and reopen WinSales and continue at Section 1 (above).
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